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CIDETEC is a private applied research organization founded in 1997, whose purpose is to increase the 
competitiveness and innovation capacity of companies through the generation and transfer of technological 
knowledge. 
 
Located in the Gipuzkoa Science and Technology Park in San Sebastián, as well as in the Eskuzaitzeta 
industrial estate, and with facilities also at the Gipuzkoa Electromobility Hub (MUBIL), CIDETEC integrates 
two technology centers specialized in Energy Storage and Surface Engineering. 
 
CIDETEC’s VISION is to become a key player in transforming our industry to create an economic model 
fundamentally based on technology as a driver of growth and well-being. 
 
To achieve this goal, we rely on our values, which are: 
 
• Entrepreneurial spirit: People capable of strategically undertaking new challenges. 
• Commitment: Commitment to our current and future clients to efficiently provide them with the best 

technological solutions, fulfilling their requirements and expectations. 
• Service vocation: The conviction that CIDETEC is not an end in itself and exists to the extent that it 

provides real value to companies and society. 
• Collaboration: A spirit of cooperation both within our teams and with other entities, where mutual 

exchange generates value and contributes to our mission. 
• Adaptation to change: We constantly transform ourselves, driving continuous improvement and 

innovation to turn every change into an opportunity for growth. 
• Integrity: We carry out our activities without pressures that could compromise the nature of the results 

obtained, guided by impartiality, confidentiality, and ensuring proper handling of all information necessary 
for the correct performance of analytical activities. 
 

CIDETEC is committed to respecting the environment by preventing pollution and implementing control and 
reduction measures for environmental impacts arising from its activities. It also guarantees a safe and healthy 
work environment by adopting preventive measures to eliminate hazards and reduce risks, and by 
establishing protection strategies for people. 
 
CIDETEC’s management demonstrates its commitment to the constant evolution of the Integrated 
Management System, always with impartiality and confidentiality in managing the activities we perform, 
ensuring its development, maintenance, and continuous improvement. 
 
CIDETEC promotes strict compliance with legal and other applicable requirements in our activities (including 
those of standards ISO 56001, UNE-EN ISO 9001, UNE-EN ISO/IEC 17025, ISO 14001, ISO 45001, UNE-
EN ISO/IEC 27001, and UNE-EN ISO 37301 taken as references), and together with our team ensures their 
involvement through consultation and worker participation. 
 
CIDETEC is committed to ensuring information security, guaranteeing data protection, and implementing 
policies and procedures designed to safeguard confidentiality, integrity, and availability of information. 
In addition, CIDETEC has an ethical code, protocol, and compliance system that all CIDETEC personnel are 
required to follow. 
 
As proof of support for this Management Policy and what it represents, and as a demonstration of the 
Organization’s position, I hereby approve this document. 
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